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Simply Affordable Homes RP (SAH) Limited 
 

DOMESTIC ABUSE POLICY 
1 Introduction 

1.1 Simply Affordable Homes (SAH) as a housing provider, has a key role in creating safe 
and sustainable communities. This can only be achieved if we work in partnership with 
the Police, Local Authorities, other agencies, and partners, and, most importantly, our 
customers. The well-being of our customers is central to our approach. 

1.2 Domestic Abuse is in many respects a hidden crime and measuring the exact scale of 
it can be difficult due to its nature.  This policy and the associated process sets out our 
approach to tackling domestic abuse and supporting survivors and their families 
through prevention, enforcement, and signposting to relevant support. Our purpose is 
to work with customers and partners to prevent domestic abuse, reduce its impact and 
provide support to survivors, recognising the harm it causes to individuals and 
communities.  

1.3 In general, we use the terms 'victims' and 'survivors' to describe those with lived 
experiences of domestic abuse.  

• A 'survivor’ refers to someone who has experienced domestic abuse and with 
support is rebuilding their safety, independence and wellbeing.  

• A 'victim' refers to someone experiencing abuse from a partner, ex-partner or 
family member. 

2 Aims & Objectives 

2.1 SAH is committed to creating safe communities with a zero-tolerance approach to 
domestic abuse. We recognise its devastating impact and will support affected 
customers through our Property Managers, ensuring everyone feels safe and 
respected in their home while working to prevent abuse in our communities.  

2.2 Our objective is to provide a safe environment where survivors feel able to approach 
our Property Managers, be heard, and receive support to make informed decisions and 
live independently. Where possible, we will adapt our services, offering survivors the 
choice of an employee member of the same gender, or where practicable, of the same 
culture. 
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2.3 We will achieve this by: 

• Working with involved partners, following relevant legislation, government 
guidance and regulatory requirements as applicable. 

• Establishing a culture that does not tolerate abuse, where employees, contractors, 
and volunteers raise concerns.  

• Working in line with the Domestic Abuse Act 2021, which strengthens support for 
victims, broadens definitions of abuse and improves enforcement options, helping 
people move from victimhood to survivorship.  

3 Legal and Regulatory Framework 

3.1 The legal framework is extensive, and includes the following: 

• Housing Act 1988, 1996 
• Family Law Act 1996 
• Protection from Harassment Act 1997 
• Human Rights Act 1998 
• Data Protection Act 2018 
• Domestic Violence, Crime & Victims Act 2004 
• Police & Justice Act 2006 
• Equality Act 2010 
• Protection of Freedoms Act 2012 
• Anti-Social Behaviour, Crime & Policing Act 2014 
• Serious Crime Act 2015 
• Care Act 2014 
• Clare’s Law/Domestic Violence Disclosure Scheme (DVDS) 
• National Housing Federation Document Retention Schedule 2018 
• HM Government: Call to End Violence Against Women & Girls Strategy & Action 

Plan 
• ADASS Adult Safeguarding & Domestic Abuse – Guide to Support Practitioners & 
• Managers (2017) 
• Stalking Protection Act 2019 
• Domestic Abuse Act Statutory Guidance 2022. 

 
3.2 Domestic Abuse Act 2021 

3.3 This act created the first statutory definition of domestic abuse including:   
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• physical,  

• sexual,  

• violent or threatening behaviour,  

• controlling or coercive behaviour, 

• financial/economic abuse,  

• psychological, emotional or other abuse.  

3.4 For behaviour to be considered domestic abuse under the Act, both parties must be 
aged 16 or over and ‘personally connected’. This includes people who are or have been 
married or in a civil partnership, those in or previously in an intimate personal 
relationship, relatives, those with a family relationship, or individuals who share a 
child, regardless of whether they have parental responsibility. 

3.5 Young people who witness Domestic Abuse are deemed “victims”, not “witnesses” 
within the legislation.  This is to ensure the seriousness and long-term effect on 
children is taken with the utmost seriousness. 

3.6 A statutory presumption is that victims are eligible for special measures in court 
matters, i.e. video links and cross examination by the alleged perpetrator is not 
allowed.   

3.7 Police officers of the rank of at least Inspector in England and Wales have been given 
new powers to issue Civil Domestic Abuse Protection Notices (DAPN) stating offenders 
must leave the home for 48 hours. Breaches can lead to Civil Domestic Abuse Orders 
(DAPO’s) through the Magistrates Court. A breach of this is a criminal offence with a 
maximum penalty of 5 years imprisonment. 

3.8 The Act expects perpetrators not only to stop abuse but, where ordered, to engage in 
programmes and interventions to address their behaviour. 

3.9 A further statutory duty is placed on Local Authorities alongside existing obligations to 
ensure victims and their children are placed in refuges and safe accommodation with 
enshrined priority need for homeless assistance.   

3.10 Clare’s Law’ (Domestic Violence Disclosure Scheme) is set in statute, requiring the 
police to disclose information about an individual’s history of abusive behaviour to 
potential victims where it may help protect them. This features the ‘right to ask’ about 
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a partner’s previous history of abuse. And the ‘right to know’ allowing proactive 
disclosure in certain circumstances.  

3.11 The Act introduced a new criminal offence of non-fatal strangulation to reflect the 
serious harm caused by this form of abuse and recognise it as a key indicator of 
escalating violence. 

3.12 The scope of threatening to disclose intimate images without the consent of the 
individual, known as “Revenge Porn”, is dealt with via a maximum penalty of 2 years 
imprisonment. 

3.13 Female mutilation (FGM), honour-based violence and forced marriage, the sharing of 
intimate images, non-fatal strangulation, are all included under the Domestic Abuse 
Act 2021. 

3.14 Men and boys suffering Domestic Abuse 

3.15 It is important to note that men and boys can also be victims of Domestic Abuse, the 
Domestic Abuse Act 2021 states: 

• “Men and boys who are victims of domestic abuse may face specific fears of 
stigmatisation, concerns about being believed, not recognising that they are 
victims of domestic abuse and lack of promotion of services to support them.” 

• “Different systemic, environmental and cultural barriers can impact groups of 
victims, including men and boys, and taking into account their other 
characteristics. Therefore, it is important that men and boys are not viewed as 
a homogenous group as their experiences will be unique and cannot be defined 
in terms of sex alone.” 

3.16 More detailed information from the Government on supporting male victims can be 
found here: Supporting Male Victims. 

3.17 https://mankind.org.uk/ is a confidential helpline available for male victims of 
domestic abuse and domestic violence across the UK as well as their friends, family, 
neighbours, work colleagues and employers. 

4 Policy Actions 

4.1 Upon receipt of allegations, our Property Managers will deal with the matter in a 
confidential, understanding, and sensitive manner.  Our very first task will be to ensure 
the immediate protection of the survivor with relevant advice. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1101059/Supporting_Male_Victims_2022.pdf
https://mankind.org.uk/
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4.2 Our Property Managers will respond to all reports of domestic abuse in a non-
judgemental way. We will ask whether abuse has been reported to the police. We will 
advise victims/survivors to call 999 if in danger or immediate harm, and safe to do so.  

4.3 Any action our Property Managers take is the with victim/survivors’ consent, the only 
exception to this is if there is a risk of serious harm.  

4.4 Our Property Managers will take a trauma-informed approach to domestic abuse. This 
means recognising the impact of trauma, avoiding re-traumatisation and ensuring our 
responses are empathetic, supportive and empowering. We will listen without 
judgement, communicate with sensitivity and work with survivors to provide choices, 
promote safety, dignity and independence.  

4.5 Where a customer is assessed as being at high risk of harm, our Property Managers 
will refer them to the local Independent Domestic Violence Adviser (IDVA) service and 
work collaboratively to support their safety. Our Property Managers employees will 
follow agreed local referral pathways, including Multi-Agency Risk Assessment 
Conference (MARAC) processes where appropriate. Our Property Managers will share 
relevant information lawfully and continue to provide housing-related support 
alongside specialist service. Our Property Managers employees will be supported to 
do this by relevant line managers and involved employees. 

4.6 Where appropriate our Property Managers will support victims/survivors to access 
emergency/refuge accommodation provided by local authorities and work in 
partnership to support permanent rehousing where needed. SAH doesn't own 
emergency accommodation, if a customer needs permanently re-housing, we can 
consider a management transfer, in line with our Lettings Policy. 

4.7 Our Property Managers will consider and provide additional security measures to 
enable victims/survivors to remain in their homes in conjunction with consultation of 
SAH.  

4.8 Our Property Managers recognise the risks of contacting people experiencing abuse 
and all communication will be directed only to the person affected and provided in a 
safe and appropriate way. Our Property Managers’ communication will be clear, 
trauma-informed and avoid language, which is triggering, blaming, shaming or 
judgemental. 

4.9 Sharing information 

4.10 SAH, our Property Managers and relevant agencies may share information in line with 
Data Protection legislation and guidelines for the purpose of safeguarding and where 
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we have a reasonable belief that someone is at risk of significant harm. Where 
possible/practical, we will seek consent to share information, depending on the 
circumstances and the nature of the concerns involved. 

4.11 We (and our Property Managers) are committed to sharing information in a lawful, 
proportionate, and responsible way to safeguard victims/survivors, children, and 
others at risk. 

• We (and our Property Managers) will always prioritise safety when making 
decisions about sharing information. 

• Wherever possible, we will obtain informed consent before sharing. However, 
where there is a risk of serious harm or safeguarding concerns, we may share 
information without consent in line with our legal duties. 

• Any information shared will be limited to what is relevant and necessary, shared 
only with appropriate partners, and recorded clearly. 

• We will share information in accordance with the Domestic Abuse Act 2021 
statutory guidance, the Data Protection Act 2018 / UK GDPR, and safeguarding 
frameworks under the Children Act 1989/2004 and Care Act 2014. 

• All sharing will be through secure systems, and employees, contractors, and 
partners are expected to comply with these standards. 

5 Partnership Working 

5.1 Supporting victims/survivors of domestic abuse relies on effective joint working.  

5.2 Through our Property Managers, we will work with local authorities to coordinate 
responses and where necessary, alter Adult Services and/or the Policies to safety 
concerns.  

5.3 Our Property Managers will cooperate fully with local safeguarding partnerships, 
including MARAC, Multi-Agency Safeguarding Hub (MASH), Multi-Agency Public 
Protection Arrangements (MAPPA), Multi-Agency Sexual Exploitation panels (MASE), 
Safeguarding Adults Boards (SABs), and Local Safeguarding Children Boards (LSCBs). 

6 Legal tools and Powers 

6.1 SAH recognises every domestic abuse case is different, as such our Property Managers 
will respond to the wishes and needs of the victim/survivor, the severity of the abuse 
and any further criminality.  

6.2 Domestic Abuse is a breach of many standard tenancy agreements. We, through our 
Property Managers, will make use of appropriate tools and powers to respond to those 
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perpetrating abuse. This may include injunctions, notice seeking possession and 
possession proceedings.  

6.3 Our Property Managers will also make use of legal tools and powers to help 
perpetrators of domestic abuse access specialist support if they acknowledge wanting 
to change their behaviour.  

6.4 In addition to the tools and powers available to us as a landlord, we will work with our 
partner agencies and Property Managers to take a holistic approach to tackling 
domestic abuse. We will assist with obtaining legal orders where appropriate.  

7 Responsibilities  

7.1 Domestic abuse and supporting survivors of domestic abuse is collectively the 
responsibility of all employees in SAH and our Property Managers. Colleagues are 
expected to be familiar with this policy whatever their role or level of involvement is 
with Customers. Contractors working on behalf of SAH will also be provided with up-
to-date copies of our Domestic Abuse, Safeguarding and other relevant customer-
facing policies and procedures. This is to ensure that everyone plays a role when 
actively assisting an individual or encountering such situations during their job role. 

7.2 Our frontline property management teams are provided with ASB specific training as 
part of their role, which covers topics of Domestic Abuse. 

7.3 The Executive are responsible for the day-to-day implementation of this policy. Their 
duties include promoting a culture of respect and inclusion; ensuring employees 
and/or our Property Managers receive/deliver appropriate training and development 
and leading by example in their commitment to combatting Domestic Abuse.   

7.4 All employees have a positive responsibility to comply with the terms of this policy and 
a personal obligation to ensure that its terms are put into effect. Employees are 
required to be responsive and to act promptly should they become aware of any form 
of abuse. 

7.5 The Head of Community is responsible for managing, reviewing, and implementing this 
policy. 

8 Dealing with Policy Breaches 

8.1 Any breaches of this policy should be reported to the Director of Operations, the Head 
of Housing and/or the Head of Governance. 
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9 Related Policies and Strategies  

9.1 This policy directly supports, and is supported by, other policies, procedures and 
strategies that we have in place. These include but are not limited to:  

• ASB Policy  
• Complaints Policy 
• EDI Policy (In draft) 
• Lettings Policy 
• Neighbourhood and Community Policy  
• Property Maintenance & Compliance Policy 
• Responsive Repairs Policy 
• Safeguarding Policy 
• Tenancy Fraud Policy (In draft) 

 

10 Review Schedule 

10.1 We will conduct a formal review at least annually to ensure our commitments are 
being met and that the policy remains compliant with all relevant legislation. Reviews 
may also be conducted more frequently in response to specific incidents, new 
feedback, audit findings or changes in legislation.  

10.2 The review process will be informed by a range of evidence, including:  

• An analysis of customer diversity data. 
• Feedback from customers, including complaints and compliments received 

related to EDI. 
• Reports on the implementation of action plans arising from previous reviews.  
• Employee training records.  

10.3 We will use the findings from the review to identify areas for improvement and adjust 
our policy actions as needed.  

Appendix 1 – Revision History 

Date  Version Comments / Changes 

July 2025 1.0 Initial version 

Aug 2025 2.0 CT comments and revisions  
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Sep 2025 2.1 Minor amendments 

Sept 2025 2.1 Board feedback changes 

Aug 2026  Next review  
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